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i. Pedestrians, including people who use mobility aids/devices 
or have specialized transportation service needs or limited 
transportation choices.

ii. Bicyclists and users of other personal micro-mobility devices 
(such as e-bikes, electric scooters, and electric skateboards) 
that travel faster than a pedestrian but slower than an 
automobile.

iii. Transit riders and shared mobility users.

iv. Operators and occupants of automobiles and freight 
vehicles.

3. Projects shall be planned and designed considering impacts
to public safety, and street maintenance vehicles.

4. The Town should prioritize universal and equitable
investment in underserved communities that lack existing
infrastructure that encourages walking, biking, and transit
trips, as well as areas where data indicate crash risk and
health disparities. Infrastructure investments should be

evaluated to avoid pockets of disinvestment or
underinvestment. Priority should be given to those

neighborhoods where there is a high concentration of
residents with incomes less than 100% of the Area Median
Income (AMI) and a high concentration of residents without
access to a vehicle.

5. The Town recognizes that not all modes can receive the
same degree of accommodation on every street. Still, the
goal is for users of all ages and abilities to travel reasonably
safely, comfortably, and conveniently across and within the
network.

















1 O. T he equitable distribution of measurable improvements 
between neighborhoods of higher income compared to 

neighborhoods of lower income. 

11. Efforts to engage affected residents, including those who are

underrepresented (people who are part of a group that is

disproportionately low relative to their numbers in the
general population), and documentation of how their input

was incorporated into project plans.

12. In addition to the annual reporting requirement, these

performance measures shall be published and annually
updated on the Town of Hanover website.

9. Project Selection Criteria

1. Starting in 2024, the Town departments shall incorporate

Complete Streets principles in evaluating and scoring

projects to be included in the annual Capital Improvement
Program (GIP) and in existing and future plans, manuals,
checklists, rules, regulations, and other pertinent programs.

2. Any scoring matrix developed for this purpose shall include

an equity component to ensure equity considerations are

embedded in the project selection process.

10. Implementation Steps

1. T he Planning, Zoning, and Codes Department shall regularly

review the efficacy of the Town's Complete Streets Policy
and collaborate with the Hanover Bike Walk Committee on

the implementation of this policy.








