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Sewer User Fee History (quarterly charges): 

 

Base Capacity Charge plus Flow  

Charge

Meter Size* Quarterly Base 

Capacity 

Charge

Flow Charge 

per 1000 Cubic 

Feet of Water 

Used - See 

Below**

Quarterly Base 

Capacity 

Charge

Flow Charge 

per 1000 Cubic 

Feet of Water 

Used - See 

Below**

Quarterly Base 

Capacity 

Charge

5/8" $22.00 varies $22.00 varies $23.00
3/4" $61.00 varies $62.00 varies $65.00
1" $159.00 varies $162.00 varies $170.00
1 1/2" $318.00 varies $324.00 varies $340.00
2" $508.00 varies $518.00 varies $544.00
3" $1,195.00 varies $1,219.00 varies $1,280.00
4" $1,868.00 varies $1,905.00 varies $2,000.00
6" $11,207.00 varies $11,431.00 varies $12,003.00

$360.00 $365.00

$450.00 $456.25

$23.00

* Meter Size:

$32.31

$36.42

$40.67

Meter Size is generally determined by fixture count.

** Sewer Flow Charge per 1000 Cubic Feet of Water Used -- Flow & Strength Charge per 1000 CF (kcf):

Category  A   BOD/TSS < 250 mg/l (most residential accounts) per kcf

Category  B   BOD/TSS > 250 < 400 mg/l per kcf

Category  C   BOD/TSS > 400 mg/l per kcf

varies
varies
varies
varies

Average Annual Domestic Bill (185 gallons/day) $383.00

Unmetered Sewer Accounts - Include 25% Surcharge 

Above Average Annual Domestic Bill
$478.75

Quarterly base charge for single family residence on a private well with a water treatment system 

installed prior to July 1, 2010 which discharges to the municipal wastewater system - Application of this 

fee to be determined in consultation with Public Works staff.

SEWER DEPARTMENT
Adopted FY2014-15 Adopted FY2015-16 Adopted FY2016-17

Flow Charge per 

1000 Cubic Feet 

of Water Used - 

See Below**

varies
varies
varies
varies


	Appendix A - Sewer Overflow Emergency Response Plan final.pdf
	1. RESPONSE INFORMATION
	RESPONSE COORDINATOR & ALTERNATE

	Collection System Sanitary Sewer Overflow
	Pump Station Sanitary Sewer Overflow
	1. Recording the Report of Possible Sanitary Sewer Overflow (SSO)
	2. Confirming Overflows
	3. Reporting Overflows
	2. INTRODUCTION

	2.1: Goals:
	3. OVERVIEW

	3.1: Specific Known Vulnerabilities
	3.1.1: Siphons
	3.1.2: Pump Stations:
	3.1.3: Force Mains
	4. OVERFLOW NOTIFICATION PROCEDURE

	4.1: Overview
	4.2: Receipt of Information Regarding an SSO
	5. RESPONSE TO OVERFLOWS

	5.1: Preliminary Assessment
	5.2: SSO General Equipment
	Job Site Safety Equipment:
	Construction Materials:
	Personal Safety Equipment:
	Other:
	Inspection:
	Confined Space Entry:
	The following specific response procedures are contained in the following pages:
	Recommended steps to be taken by property owners when sewage back-up is determined to be due to blockage in a private lateral connection:
	After the Collection System crew has checked the LMC Division sewer for blockage and has found that the public sewer is not blocked, they will notify the property owner.  It is Hanover’s policy that if the main sewer is clear then the property owner m...
	5.3: Emergency Support
	6. OVERFLOW REPORTING

	6.1: Overview
	6.2 Reporting Details
	6.3 Customer Satisfaction

	Appendix I - Guidance on estimating sewer overflow volumes.pdf
	A variety of approaches exist for the estimation of the volume of a sanitary sewer overflow. This appendix documents methods that are often employed. Other methods are also possible.  The person preparing the estimate should use the method most approp...

	Appendix K - Spill Disinfeciton Policy.pdf
	Please note: Access to the spill area must be restricted until 24 hours after cleanup is completed.
	1. In all conditions:
	2. In non-freezing conditions, when sewage is a mixture of liquid and solid material, the following steps should be taken:
	3. In freezing or frozen conditions.




