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Put container on a hard, level surface clear of obstructions such as snow, 
landscaping, mailboxes, and utility poles. Do not block the sidewalk. 

CONTAINER PLACEMENT
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CURBSIDE CONTAINER PLACEMENT GUIDE

Containers must remain 
upright for pickup 

Keep all materials inside  
the container

 Keep container  
clear of all obstructions

CONTAINER DON’TS

Dear Valued Customer,

We are happy to share with you an exciting enhancement to your recycling service. At some point 
between September 14-19, you will be receiving a 96-gallon wheeled recycling cart, at no additional 
charge, to use in place of your current recycling container(s). This new cart will make it easier to 
bring your recyclables to the curb on your service day.

In order to better serve you, there may be a change to the week that your recycling is collected, 
however, your collection day of the week WILL NOT change. Please reference the calendar on 
the back of this letter to see which week your recycling service will occur beginning the week of 
September 28. The service week is highlighted in blue. 

Recycle Better™ 
Toss only acceptable Zero-Sort® recyclables into your bin to ensure service. Recyclables that are 
contaminated with trash cannot be recycled and end up in the landfill. Also, on the reverse of this 
letter, you’ll find a complete list of acceptable and unacceptable materials to display near your bin. 
Please visit casella.com/RecycleBetter for more information.

 

Below you’ll find a curbside container placement guide with tips for placing your wheeled recycling 
cart at the curb. New 2021 and updated 2020 calendars are avaliable for pick up at the Hanover 
Town Office. It’s our mission to make recycling simple for Hanover residents. If you have any 
questions or need additional information, please call us at 802-295-2660. 

Sincerely,

Jim Toher  
General Manager

Please note this important change: Glass will NO LONGER be collected in your  
Zero-Sort® recycling bin. To recycle your glass, please bring it to the City of Lebanon Recycling 

Center open Monday-Friday from 8:30 am - 5:00 pm and Saturday from 8:30 am - 2:00 pm. 



For information about Residential Curbside Terms and 
Conditions, visit casella.com/residential-terms

• �Recycling is collected every other week on your service day as indicated below.

• �If your service day falls on a holiday, there will be a one day delay in service.  
All subsequent collection days that week will also be delayed one day.

• �Place containers at the curb the night before pickup.

• �For bulk waste collection including excess cardboard, please call 800-CASELLA.
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2020/2021 CURBSIDE  
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Holiday Recycling

DO YOUR PART TO RECYCLE BETTER™
THE ITEMS LISTED BELOW DON'T BELONG 

IN YOUR RECYCLING BIN

MEDICAL WASTE

HAZARDOUS MATERIALS 
OR EXPLOSIVES 

TANGLERS  SCRAP METAL ITEMS BATTERIES 

FOOD WASTE/LIQUIDS ELECTRONICS 

casella.com/RecycleBetter • 800-CASELLA 603-643-3327

REMEMBER TO RECYCLE BETTER!
Cardboard is flattened  
& broken down

There are NO items from the NOT  
ACCEPTED list in the recycling bin

All containers are  
empty, rinsed, & dry

No items smaller  
than 2" in size

Toss ONLY the Zero-Sort recyclables listed below into your recycling bin

ZERO-SORT® RECYCLING NOT ACCEPTED

DISPOSABLE 
ITEMS

WAXY COATED 
PAPER ITEMS

WOOD, WASTE, 
OR TIRES

PLASTIC WRAP, 
FILMS, OR TARPS

CERAMICS OR 
BAKING GLASS

CARDBOARD/PAPER

Boxboard 
(Dry-food boxes, egg cartons, & rolls)

Corrugated Cardboard 
(Wavy center layer)

Junk Mail, Periodicals, & Office Paper 
(Paper bags, envelopes, & catalogs)

Plastic Bottles, Jugs, Tubs, & Lids 
(Empty kitchen, laundry, & bath containers)

Aluminum & Steel Cans 
(Foil & empty food & beverage cans)

METALPLASTIC
PLASTIC BAGS BAGGED RECYCLABLES CLOTHING/TEXTILES 

GLASS 
BOTTLES & JARS

PLEASE NOTE THIS IMPORTANT CHANGE:  
Glass will NO LONGER be collected in your  
Zero-Sort® recycling bin. To recycle your glass, 
please bring it to the City of Lebanon Recycling 
Center located at 370 N Plainfield Road.

*

*Please note this is an error. No changes this week.


